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Paszneua I. OcHOBHBIE 110JI0KEHUS

1. [Ipenmer.

1.1. Hacrosmue IlpaBuna sBisitores nyosuunor Odeproit  (MyOIMYHBIM
JIOTOBOPOM) U MOTYT OBITh MPUHATHI KITMEHTOM HEe nHaye, KakK IMyTeM MPUCOETUHEHUS K
HUM B LesioM. B nopsnike u Ha ycnoBusix Hactoamux [IpaBun Mcnonaurens 00s3yeTcs
okazarb Kiuenty VYciyru, npuobOpereHre KOTOpbiXx KIMEHT ocylecTBUll MyTeM
Axknenta, a Knuent o0s3yercsa omiatuth McnonHurento YCiayru v BbIIOTHUTh UHbBIE
o0s3aTenbcTBa o HacTtosuM [IpaBuiam.

1.2. B ciyyae OpUHATHS M3J0KEHHBIX HM)KE YCIOBUM M OIUIATHI YCIIYT,
buznueckoe nuI0, MPOoU3BosIIee akienTt HacTosmel Odeptol, cranoBuTCs Kinenrom,
a Ucnomuaurens u Kinmuent copmectHo nMmenytotcs Ctoponamu gorosopa Odeprsi.

1.3. B coorBerctBuM ¢ IIpaBunamu KimeHT BHOCHUT miaTy 3a NpeIOCTaBICHHUE
HcnomuuTeneM KOHCYIbTAIMOHHBIX YCIYT B chepe HyTpULIMOIOTUN IHUCTAHIIMOHHBIM
crocoboM (nanee mo TEKCTy — «YCIyru») B COOTBETCTBMU C BbiOpaHHOU Kimentom
YCIIYTH.

1.4. Ycayru npenoctasistorcsa Knuenty Ucnonnurenem Ha MHTeeKTyalbHOM
wiatrgopme 370poBoro nurtaHus - «Ha 370poBbe» Ha OCHOBaHWMM NMPUOOPETEHHOTO
Ceprudukara, Ha ycinoBusix Hactosmux [Ipasu.

1.5. Ilpunumas IlpaBuna, KiMeHT NpUHUMAET MOJIOKEHUS NPUIOXKEHUN K
[IpaBunam, a Takke JOKYMEHTOB, pa3paOOTaHHBIX HA UX OCHOBE U ONMyOJMKOBaHHBIX Ha
caitre: https:/diet.hh-ai-serv.ru

1.6. KonkpeTHslii iepeueHs 1 00beM yciyr, KoTopsle KimueHT Bnpase TpeOoBaTh
oT McnionHuTess B COOTBETCTBYIOLINI EpUO, YKa3aHbl B CepTuduKaTe, HampaBIsieMOM
Knuenty B ¢dopme 3JEKTpOHHOrO JOKyMeHTa (Ha OJIIEKTPOHHYIO TMO4YTYy, JHOO
pa3MernaeMbiii B TM9HOM Kabunete Kimenra).

1.7. IlyOnu4HbBIi [OTOBOpP, COBEPIICHHBI B BBIIMICONUCAHHOM TMOPSIKE,
CUMTAETCS 3aKJIIOYCHHBIM B MPOCTOI MUCbMEHHOU (hopme, He TpeOyeT opopMmiieHHs Ha
OyMaXHOM HocHTeJe U 00J1aaeT MOJTHON IOPUINUECKON CHIIOM.

1.8. Hactosimum KnueHT moHMMaeT U corjamaercs ¢ TEM, YTO MpPU YIaJCHUH
JInunoro kabuHeTa, BHE 3aBUCUMOCTU OT MPUYMHBI TAKOTO y/IaJieHUsl, B COOTBETCTBUU C
[IpaBunamu, nanHbie 1 UHPOpMaLUs, XpaHsiuecs B JInuHOM kaOUHETe, yHUUTOXKAIOTCS
no ucTeyeHue cpoka B coorBeTcTBUUM ¢ [lonutukoit KoupunenuuansHOCTH
Ucnonuurens, onyonrkoBanHou Ha Caifte.
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WcnonHuTtens HE HECET OTBETCTBEHHOCTh 3a YIEpO, MOTepU W/WUIU YOBITKH,
KOTOpBIE MOTYT BO3HUKHYThH Y KineHTa B cBs3u ¢ ynaneHuem JInaHoro kaOuHera.

HcnomHuTenp He HECET OTBETCTBEHHOCTh 3a YyIIEepO, MOTEepH W/WiM YOBITKH,
KOTOpBIE MOTYT BO3HUKHYTH Y KiineHTa B cBs3u ¢ ynaneHuem JInaHoro kaduHera.

1.9. Ecnu KnueHT He cornaceH ¢ KakuM-1n0o myHKTOM Hactoseil OdepTsl,
Hcnonuurens npeajaraeT 0TKa3aTbCs OT €€ akilenTa.

2. TepMuHBI 1 OIIpeENEHNUs, UCIoNb3yemble B [IpaBuiiax.

Odwunmanbueiii caitt Mcnonnutens (Caiit) — nHGOpMaMOHHBIN pecypc (KaHa)
koMMyHuKaimu Mcnonnutens ¢ Knuentamu, pa3MmelieHHbld B CBOOOJHOM JOCTYIE B
ceTH HHTEepHET 1o aapecy https://diet.hh-ai-serv.ru, coaeprkariuii 10CTOBEPHYIO, IIOTHYIO
U aKkTyaldbHyr0 uHpopMaiuioo 00 oka3biBaeMblx Yciyrax HMcnomHuTens, rapaHTHU
NOJIy4eHHUs] YCIyI'M Haajiexallero KayecTBa W COXPAHHOCTH KOH(PUACHIUATbHBIX
naHHbIX KiMeHToB.

Lentp o6cnyxkuanus Knuentos (IIOK) — kanan kommyHukainuu ¢ Kinuenramu,
(GYHKIMOHUPYIOMIMA TTOCPEICTBOM MPHUEMa M HAMPaBJICHUS AJICKTPOHHBIX COOOIIECHUIN
0 AJIEKTPOHHOU TouTe. DnekrponHslii aapec LIOK: support@hh-ai-serv.ru.

Ceptudukar — DdIEKTPOHHBIA JOKYMEHT, MOATBEPKIAIOMNNA 3aKITIOYCHHUE
JOTOBOpa OKa3aHus YCIyr B cdepe HYTPULHMOIOTUM U COAEpXKAIIMA HOMEp
Ceprudukara, 1aTy 3aKITI0UEHUS IOTOBOPA, CyMMY IaTexa. CepTudukaT HanpaBsieTcs
Knuenty B anmekTpoHHOM Popme Ha cooOmIeHHBIH KITneHTOM aipec 3JIeKTPOHHOM MOYTHI
60 pasmemaercs B JInunabii kabunet Ha Caiite.

®opma CepTtudukara ycranapiupaetcs VcrnoaHuTenem 1 MOKeT ObITb U3MEHEHA
B OJHOCTOPOHHEM MOPSJIKE.

Unentudukatop — yHukanbHblii Homep Kiuenra B cucreme yuera Mcnonnurens,
rjae uaeHtudukatopom sisnsierca Homep Ceptudukara.

KnueHt — ¢wusnueckoe nuI0, AOCTUriiee Bo3pacta 16 (luecTHaauatu) JerT,
obJanaroriee He0OX0IUMbIM 00bEMOM JEECITOCOOHOCTH U/WUJTY MOJTyYHBIIIEE COTIache Ha
npuHatue (akuent) Hactosmmx [IpaBun OT 3aKOHHBIX TpeACTaBUTENEH, KOTOPOE
npuoOpeno mpaBo TpeboBath npeaocTapieHus VcmoaauTeneM Y ciayr, MOATBEPKIACHHOES
MOJIy4YeHUEM BO BIIaJIeHUE W Tosib3oBaHue Ceptudukara, B TOM YHCIIE B 3JICKTPOHHOM
BHJIE, TEM CaMbIM OCYIIIECTBUB NMpUHATHE (akienT) HacTosumx [Ipasui.

Jlst ieneit BeimonHeHus McnomauTenem 00s13aTenbCTB 1Mo HacTosmwM [IpaBuinam
Knuenrom cumraercs To nuio, kotopoe omiatuiao CepTudukar, B TOM YUCIIE TTOTYIHIO
MoCJie €ro OIUIaThl HUJEHTU(DUKAIMOHHBIE IaHHbIC, HANPUMEpP, YHUKAJIbHBI HOMEp
Ceprudukara u npenoctaBuio Mcnonuurento cBou uaeHTU(UKAIMOHHbIE TaHHbBIE MTPU
nepBoM oOpaleHuu K VICIOMHUTENI0 W/WIKM corjacue OT 3aKOHHBIX MpE/ICTaBUTENEH.
JIuno, npuobpetiee CepTudukaT, HECET BCE PUCKH, CBA3AHHBIE C €r0 UCIOJIb30BAHUEM
MOOBIM  TPETbUM JIMIIOM, HE YNOJHOMOYEHHBIM Ha TaKoe HCIOJIb30BaHUE, a
Hcnonuutens 00s3yl0TCA MPEANPUHATH BCE BO3MOXKHBIE M Pa3yMHbIE YCHIHS T10
IPECEYEHUIO BO3MOKHOCTH MOJTYUYECHUS Y CIYT HE YIOJTHOMOUYEHHBIMU Ha TO JINLIAMM.

[1naTex — AeHEkKHbIE Cpe/icTBa, BHOCUMBbIE KiimeHTOM B pazMepe, onpeensieMom
ctonMocThi0 BbiOpanHoro Kimentom Ceprudukara. JleHeKHBIE CpeacTBa BHOCHUTCS
KnuentoMm B kauecTBe 1iaThl 3a mepuo npeaoctaBinenus Kimenty npaBa TpeGoBaHuUs
or UcnmonHutens okazaHusi YCIyr B TEUEHHE CpPOKa, OMPEISIIEMOTO BHIOPAHHBIM
Knuentom Ceptudukara. [lnate:xx BHocutrcs KimeHTOM HE3aBUCHMO OT TOTO,
3aTpeboBan Knuent Ycenyry B nepuoJi mpeaoCcTaBI€HHOIO CpOKa JCHCTBUSI WK HET, U
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octaercsa y McronHuTenss HE3aBUCHMO OT TOro, OTKazajcsa ju KiMeHT oT J1oroBopa
A0cpoyHO WK HeT. KiueHT nmpuobperaeT npaBo TpeOOBAHUS MIPEIOCTABICHUS Y CIIyT OT
HcnonHuTesns TOJBKO 3a TPEAOIIIAYEHHBIN HEPUOL.

Unentudukamms — 53TO COBOKYMHOCTH JeicTBuii KimeHTa, coTpyaHUKa
Hcnonmnurens, HanpaBiIeHHBIX Ha ITOJHY0 MHULIHAIW3auuio KiinenTa B cucteMe Be1eHUs
peecTpa M B KJIMEHTCKON ©Oaze McmomHuTens, IeNbl0 KOTOPBIX SIBISETCS (PUKCAIUS
UIACHTU(DUKAIIMOHHBIX JaHHBIX, HEOOXOAMMBIX Uig O0OeCrneYeHHss BO3MOKHOCTH
uaeHtuduxaun Knuenrta npu obpamenun Knuenra ¢ 3anpocom Ha nosydeHue Y ciayr
[0 IMCTAaHUIMOHHBIM CPEACTBAM CBA3M K McnonHuTento.

3anpoc Ha okazanue Ycuayr (3ampoc) — oOpamenue Kimenta B ¢opme
ANEKTPOHHOIO HAIPAaBJICHUS, ISl MMOJYyYECHUSI Y CIYTM B COOTBETCTBUU C HACTOSIIUMHU
[IpaBunamu, conepkaiiee BCHO HEOOXOAUMYIO Il MPEAOCTaBlIEHUs Y CIyru
uH(pOpMAIIMI0O U  COCTaBJI€HHOE B (QopMe, COOTBETCTBYIOIIEH TpeOOBAHUSM,
YCTaHOBJIEHHbIM McnioJIHUTENEM.

AKLIeNnT - mojsHOe M 0€30rOBOPOYHOE MPHUHSATHE BCEX YCIOBUN HACTOSIIMX
[TpaBun, [Ipunoxxenuit k [IpaBuiam, a Takke UHBIX JOKYMEHTOB, pa3paO0OTaHHBIX HA UX
OCHOBe, omnyOysMKoBaHHbIX Ha Caiite, KiumeHTOM myTeM BBIPAKEHHs COrJacus Ha
3akimroueHue Jlorosopa Ha ycnmoBHsX Hacrosmux [IpaBun mocpencTBom coBepLIEHUS
NEeUCTBUI, TpenycMOTpeHHbIX 1.3.1 Hactosmux IIpaBui.

JInuHbIi KaOMHET — 3TO MEepPCOHANBHBIM pasnen, Haxozismwuiica Ha Caiite u
JAIOLMK AOCTYI K OTCJIEKUBAHUIO TpHoOpeTeHHBIX CepTudukaToB, CO3aHHBIX 3asIBOK
u 3arpyxeHHbix JlokymentoB Knuenra. Knuent umeet noctyn k JInunomy kabMHETy Ha
MOOBIX YCTpPOWCTBAX, BBEIA JIOTUH W mapoJib. JIM4HbI KaOWHET JOCTYIEH
ucKiIrounTenbHO KnnenTy B TeueHune cpoka aenctsus Jloropopa v mocie ero OKOHYaHus.

[IpaBmia npenocrasnenus yeayr OO0 «MuremiekTyanbHble HHPOPMAITHOHHEIE
miatgopMel» — HacTosue [IpaBuna, perynupyromue oTHomeHus: Mmexay Knrentom u
Hcnonaurenem no oka3aHuio Y CIIyr.

[MaptHep - guno, peanusytomiee Cepruduxarsl HWcenmomnurtens wu/umu
OCyIIeCTBIsoIIee MpuBJeueHrne KineHToB Ha OCHOBaHUM JI0T0Bopa ¢ VMcnonHurenem.
Ycayru - ngestenpHOCTh VcmonHuTENnss B COOTBETCTBUM C HACTOSIILIMMU

[IpaBunamu ¢ npumenenneM MHTennexTyanpHo miatdopmsl 310poBoro nutanus - «Ha
310pOBbEY», HAIIPaBJIEHHAs Ha ya0BjIeTBOpeHue 3anpoca Kimenra Ha:

1) 6e3BO3ME3qHON OCHOBE, 3aKJIOYAIONIAsCI BO BHECEHHM CBOUX AHKETHBIX
JaHHBIX O IMUUIEBBIX MPUBBIUKAX, [OCJIE YErO0 CEPBUCOM (POPMUPYETCS pE3yJbTaT B
(dopMe OIIEHKM IMILEBOIO IOBEACHUS, COACPKALIUN KPaTKyl0 PEKOMEHIAIMI0 O
[UIIEBOM IOBE/ICHNY;

2) BO3ME3/IHOM OCHOBE, 3aKJIFOYAIOLIAsCS B!

- IPUMEHEHHU PEKOMEHIATEIBbHOIO CepBUCA IO IMUTAHUI0 U (PU3MYECKUM
Harpy3kam Ha OCHOBE TEXHOJIOTMH HUCKYCCTBEHHOT'O MHTEIIJIEKTA;

- oAnucke Ha basy 3HaHUM O 370pOBOM NUTaHUM (IO MOANHUCKE Ha 14 nHEH c
MOCTEAYIONIEH MTPOJIOHTALIUEH )

- KOHCYJIbTallMU JUETOJIOTA.

Yceayra «OHIaH-TECT NUINEBBIX MPUBBIYEK» - MO pe3yibTaTaM aHKETHBIX
JaHHBIX O TMHIIEBBIX MPUBBIYKAX MPOUCXOAUT aBTOMATHYECKOE (POPMHUpPOBAHUE
pesynbTaTa B (popme OLIEHKH MHILEBOTo nmoBeaeHus KimeHta, comepikaiero KpaTkyro
PEKOMEH/IALMIO O ero nuiieBoM noseaeHuu. [Ipenocrasnsercsa Knuenram GecrnatHo.
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Ycayra «PekoMeH1aTenbHbIA CEPBUC MO MUTAHUIO U PU3NYECKUM HArpy3kam Ha
OCHOBE TEXHOJOTHH UCKYCCTBEHHOIO0 MHTEIIEKTa» - MO pe3yJibTaTaM aHKETUPOBAHUS U
noxenannii Kinmenta o moxyaeHuu aub0 HaOOpe Beca, aIrOpPUTMbI HCKYCCTBEHHOTO
WHTEJUIEKTa TmpenocTtaBaT KiweHnTy moapoOHBIM TUIaH TMTAaHUS Ha  HEJIEIo,
BKJTIOYAOIINI TPUEMBI TUIIU U TPEHUPOBKH.

Ycayra «Iloanucka Ha ba3y 3HaHUM O 3I0POBOM IUTAHUUY - TTOJTYUYEHUE JOCTYNA
B ba3y 3HaHuil O 30pOBOM MHUTAHUHU, KOTOpas COJAEPKUT CaMylO0 akKTyaJbHYIO
“H(}OpMAIHIO TT0 BONMPOCAM 3J0POBOTO MHUTAHMS, OCHOBHBIX NMPUHIIAIIAX W TPaBUIAX
3I0pOBOrO0  MHUTAHMS, OCHOBAaHHBIX HA COBPEMEHHBIX HAy4YHO-0O0OCHOBAHHBIX
PEKOMEHAAIMAX YUYEHBIX U BEAYIINX HYTPUIIMOJIOroB. ba3za 3HaHUI 0 310pOBOM TUTAHUU
COJICP)KUT PEKOMEHJIAINK TI0 00ECTICYEHUI0 HEOOXOUMMOI0 PHEPreTUUEeCKOro OajaHca
JUISL 3/I0POBBSI YENIOBEKA, MOJIE3HBIX M BPEIHBIX MPOIYKTaX, COOJIIOJICHUIO PEKUMOB
rpuemMa 3JI0pOBOH MUIIM, HAYYHBIE CTAaThH JIPYTYIO MOJIE3HYI0 HHGOPMAIIHIO O 3J0POBOM
nutanuu. [Ipegocrapnsgercsd no noanucke Ha 14 nHel ¢ mocneayoned aBTOMaTHYeCKOM
MpOJIOHTalue u pacnpoctpansercs Ha Kimenta u «uimeHOB ceMbu». [lpu 3ToMm
CTOMMOCTD YCJIYTH HE 3aBUCHUT OT KOJIMUECTBA JIUI] — KYJICHOB ceMbu» Kinenra.

VYenyra «Koncynpranust auetonora» - KiueHT MOXeT modyduTh 1o TenedoHy
KOHCYJIbTAIIMIO MPOGECCHOHANBHOTO JHWETOJiora B corjlacoBaHHoe Bpems. [lo
pe3ynbTaTaM aHKETHBIX JaHHBIX KimeHT BwIOMpaeT chnemmanucra. Ha kaptouke
cnernuanicta KnueHT MoxeT nmpodects 0oJiee moapoOHy0 HHPOpMAITHIO O HEM, a TAKKe
BBIOpATH Kejlaemble JaTy U BpeMs JJisl KOHCYJbTauuu. BeiOpaB BpeMsi, MOXKHO HaXaTh
KHONKY JJIsI OTIPAaBKH 3aiBKM Ha KOHCynbTauuwo. [lo pesynbratam mnpoBeneHuUs
KOHCYJIbTAllMM CIICIUATNCT BbIJACT MHUCBMEHHOE 3aKjloueHHue, Kotopoe KimeHT
nosyvaeT B JINUHbIN KaOUHET.

Pazpnea 11. Ilopsanox u yciioBus 3akiaoveHus Jorosopa okazanus yciayr

3. Ilopsinok 3akmroueHus u aeiicteue Jlorosopa.

3.1. Horoop mexay Knuentom m McnogHUTENEM CUMTAETCS 3aKIFOUEHHBIM H
CTAaHOBUTCS 00s3aTenbHBIM Uit 00eux CTOpOH ¢ MOMEHTa NPHUHATHA (aKLenTa)
Knuentom Hacrosimux IlpaBun. IlonaabsiM u 6e30roBopouHbM npuHsATHEM KineHtom
Hactosamux [IpaBun cunraercs npuodbperenne Knuentom mpaBa TpeOGoBaHUS OKa3zaHUS
Yenyr, mnoarBepxkaaemoe mnonydenuem CepTudukata B DIEKTPOHHOM  BHJIE,
IIOCPEJCTBOM OIUIATHI yCIyr McnosHuTels.

3.1.1. Knuent moxer mpuoOpectu Ceptudukar HemocpeactBeHHo Ha Caiite
Hcnonuutens, B ToM uncie oOpatusiuch k [laptaepy Mcnonnurens.

3.2. IlpaBa M O0053aHHOCTM CTOPOH BO3HHUKAlOT C MOMEHTa 3aKIIOYECHMS
JloroBopa, 3a UCKIIOYEHHEM TeX IpaB U OOS3aHHOCTEM, KOTOpble OOBEKTUBHO MOTYT
BO3HUKHYTb TOJIBKO I10CJIE IEpBOro oOpaiienus Kinuenra.

3.3. MowmeHntoM 3akmroueHus JloroBopa sBIsSeTCS Jara NpUOOpPETEHMs
CepTtuduxara.

3.4. Cpok pnerictBus Ceptudukara onpenensieTcss 1 UCYUCISIETCS, HaYuHasl CO
IHS, CJIEIYIOLIETO 32 THEM BHECEHHMSI IJIaTEXka.

3.5. Ecniu Knuent He oOpatnascs 3a okazanueM Y cayr K VcronHuTeNo B nepuoa
neiictBust CepTudukara u/MinM OpOMyCTHUII CPOK OOpallleHus 3a OKazaHHEM YCIyr IO
MOOBIM TMpUYMHAM, €CIM HHOE He corjacoBaHo ¢ VcnomHurenem, To B cuiy
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a0OHEHTCKOr0 XapakTepa JOroBOpa OKa3aHUs YCIYT IUIaTeX, BHeCEHHbI KimeHToM,
BO3BpaTy He nonexuT (cT. 429.4 'K PO).

3.6. Hewucnosnb3oBanue KimeHTOM yciyr B TEUYEHHE CpPOKa JIEHCTBHS
CepTtudukara He SBISETCS OCHOBAaHHEM JJISi MCIOIb30BAHUS CPEJICTB, KOTOPhIE ObUIM
yiaueHbl KnuentoM, Uit mojtydeHus Ipyrux ycuayr McnoaHurensi.

3.7. Akuentysa Hactosiuue IIpaBuna, KnueHT npuHMMaeT yciaoBHs O BO3Bpare
Ceptudukara u otkasza ot JloroBopa, npeaycMoTpeHHble HacTosimumu [IpaBunamu, ¢
y4eToM a0OHEHTCKOIo Xapakrepa Takoro Jlorosopa.

3.8. Bo3Bpar aenexunbix cpenctB Kinuenrty 3a npuoOpereHHbid CepTudukar:

3.8.1. Bo3Bpar moyiHOW CyMMBI JICHEXKHBIX CpeacTB 3a ormary Ceprudukara
OCYUIECTBJISIETCS UCKIIFOUUTENBHO 10 HACTYILJIEHUS OAHOTO U3 CIEIYIOUIUX COOBITHIA:

- ucreuenue 30 (TpuaLATH) KaJCHAAPHBIX IHEH C MOMEHTa NPUOOPETCHHS
Ceptudukarta (He BKIIOYas AEHb MOKYIIKH);

- ucnojab3oBanue Kinrentom oaHou umm 6osee Y Ciyr.

3.8.2. B ykazanHoM B 1. 3.8.1 ciydae KimeHT BIpaBe JOCPOYHO OTKA3aThCS OT
JoroBopa ¢ MUcnonuurtenem, HampaBuB HMcnonnutento 3asBieHue (C yKa3aHUEM
aKTyaJlbHBIX PEKBU3UTOB cueTa KireHnTa st Bo3Bparta IeHEKHbBIX CPEJICTB) 00 OTKa3e OT
JoroBopa (pactopsxkenuu J{oroBopa) 0JHUM U3 CIEIYIOMIUX CIIOCOOO0B:

A) 3anoyHuB KOPPEKTHO 3JIEKTPOHHYIO (popMy, pasMelieHHyIo B cetu MHTepHeT
o axpecy: https://diet.hh-ai-serv.ru/unsubscribe/ na Caiite cionaurens.

b) B cnyuae, ecau no kakuMm-nu6o npuurHaMm KiueHTy He yaaeTcs 3al0JIHUTh
HEOOXOUMYIO AJIEKTPOHHYIO (OpMYy, OH HMEET MpPaBO HaANpaBuTh VcnogHUTENIO
nojanucanHoe 3asBiaeHue o0 oTkaze oT Jloropopa Ha 35eKTpoHHYIO0 Touty McnonHuurens
support@hh-ai-serv.ru.

3.8.2.1. KnueHT He BripaBe TpeOOBATh BO3BpaTa ACHEKHBIX CPEACTB IMMOCPEICTBOM
MOYTOBOTO NIEPEBO/IA W/UIIM HA BCE BUJIbI JIEKTPOHHBIX KOIIEIbKOB.

3.8.2.2. K 3agBnenuto npunaraercs konus Ceptuduxara.

3.8.2.3. OOmwuii cpok paccMoTpeHus: 3asBieHUs KiumeHTa O J0CPOYHOM
pacropxenun J[oroBopa U BO3BpAT JCHEKHBIX CPEACTB COCTaBisieT He Oonee 7 (cemn)
KaJICHJApHBIX AHEH C jgarbl nonydeHus McnonHutenem 3asBICHHS W JIOKYMEHTA,
yKa3aHHOro B 1. 3.8.2.2 Hactoamux [Ipasur.

3.8.3. [Ipu npuHATHN MOJOKUTEIBHOTO PEIICHUS 110 PE3yJIbTaTaM PACCMOTPEHHUS
3asBnenus Knuenra, McrionHUTENb TPOU3BOINUT BO3BPAT JIEHEKHBIX CPEJICTB HA CYET
Kinuenra o pekBusutam, koropsie ykazan KineHnrt B 3asBiieHUN.

3.9. KiueHT HeceT MOJHYK OTBETCTBEHHOCTh W TapaHTUPYET BEPHOCTH
YKa3aHHBIX B 3asBJICHUM PEKBU3UTOB W JaHHBIX. B cilyyae BO3HMKHOBEHHS CIOPHBIX
CUTYallMH, CBA3aHHBIX C HEMPAaBWIbHO yKa3zaHHbIMU KineHToM pekBuszutamu, KiueHT
00s3yeTcsi CBOMMH CHJIaMH U 32 CBOM CUET YperyaupoBaTh BO3HUKIINE MPOOIEMBI.

3.10. KiueHT MOJHOCTBIO OCO3HAaeT W NPUHUMAET, 4TO McmomHuTenp He
OKa3blBAET M HE NPEIOCTABISET MEIUIMHCKUE YCIyTU, HE BBIJAET PELENTOB, HE
OCYULIECTBJISIET HA3HAYEHUE MEIULMHCKUX TPENapaToB, HE OCYILIECTBIISIET MEAULIMHCKUX
BMEIIIATEIILCTB, HE 3aHUMACTCS JICUCOHOW WM KaKOW-THOO IPYrol MeaUITMHCKON
MPAKTUKOM, a Takke HE KOHCYJIbTHPYET B O0JaCTH MEAMIIMHBI U CMEXHBIX C Hel
oOnacTei.

3.11. KnueHT noimHOCThIO OCO3HAET, YTO VICHOMHUTEND HU NPU KAKUX YCIOBHSX
HE MOXXET HECTH U HE HECET OTBETCTBEHHOCTb 34 PE3YJIbTaT OKa3aHHBIX YCIIYT.
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3.12. OcoOEHHOCTBIO UCIIOJHEHHUSI JIOTOBOPHBIX 0053aTEIBCTB  SIBISETCS
OTCYTCTBUE TapaHTHUPOBAHHOTO pE3yJbTaTa, TaK KaK TMOJE3HbIH 3(P(HEKT 3aBUCUT HE
TOJILKO OT McmoHHMTE IS, HO M OT JIMYHBIX KadecTB KnmenTa.

Paspea I11. Ilepeyennb, 00beM, MOPSIAOK U YCJIOBHA OKa3aHUsA Y CIyr

4. IlepeyeHsb 1 yCIOBUSL OKa3aHUs Y CIIYT.

4.1. TlepeueHpb U 00BEM KOHKPETHBIX YCIyr, OKa3biBaeMbIX KiueHTy Ha
WNuTennektyansHoil miaaTdopme 310poBoro nutanus - «Ha 310poBbe», MpUBENEHbI B
npuiokeHun K JloroBopy, M oOKa3blBalOTCA MOCpeAcTBOM JImyHOro kaOuHeTa Ha
OdurmansHoM caiite MconHUTENS.

4.2. VYciuyrnm 1OpenoCcTaBIsIOTCS B COOTBETCTBMM W HAa  OCHOBaHUU
3akoHozarenbcTBa Poccuiickorn @Penepauuu, B TOM YHUCIEC NPUHIUIIOB W HOPM
MEXAYHApOIHOIO IIpaBa, SBJIIIOLIMXCS COCTABHOM YacTbIO POCCHMCKON IPaBOBOM
CUCTEMBI, & TAKIKE CIIOKUBILIEHUCS PABOIIPUMEHUTEIBHON TPAKTHKHU.

4.3. Yciyru npeaocTaBiIsSIIOTCS P YCIOBUM JUYHOTO oOpamienus Knuenra, B
€ro MOJIb3Y, YTO 03HAYaEeT JINYHYIO 3aMHTEPECOBAaHHOCTh KilMeHTa B moslydeHnH Y Cyru.

4.4. Ycanyru npenoctaBisitoTcs no 3anpocaMm KIIMEHTOB, COOTBETCTBYIOIIMM
TpeOOBaHUM, YCTaHaBIMBaeMbIM VcOTHUTENEM.

4.5. Ycnyru okaspiBaroTcs McnosHUTEIEM Ha pyCCKOM SI3bIKE.

5. Cpoku U NOpSA0K OKa3aHus Y CIIyr

5.1. Cpoku oxazaHusi YCIyr Ha4YMHAKOT HCUUCIATBCS C MOMEHTA (PUKCAIUU
3anpoca Knuenra McnionHurenem.

5.2. B cnywae yrouHeHus 3ampoca (NPEAOCTaBICHMS JIONOJHUTEIBHOM
MH(pOpMaIMK, U3MEHEHHUs 3aIlpoca), NCTEUEHUE CPOKOB OKa3aHMs Y CIIyT HAaUMHAETCs C
MOMEHTA MOCTYIUIEHUS] YTOYHEHHOTO 3arpoca.

5.3. Ilopsinok NpeIoCTaBICHUS YCIIYT:

5.3.1. Ycayru «OHnalH-TECT NHUIIEBBIX MNPUBBIYEK», «PeKoMeHAaTEIbHbIN
CEpBHUC IO MUTAHUIO U (PU3HUUECKUM Harpy3kaMm Ha OCHOBE TEXHOJIOTMU UCKYCCTBEHHOTO
nHremekray u «lloanncka Ha ba3zy 3HaHMM O 370pOBOM IIMTAHMM» IPEAOCTABIAETCS
HcnonauTeneM B KpyIrJIOCyTOYHOM PEXUME.

VYenyra «KoHCyapTanus JueTosiora» nNpeIoCcTaBiIseTcs B COrNIACOBAHHOE BPEMSL.

5.3.2. lnsa nonydenus: onpenenennoil Yciyru, Knuent na OdpunmansHom caiite
Hcnonautensa orMeyaeT YcCiayry, KOTOPYKO OH JKeJlaeT IOJIY4YUTh W IONAaJaeT Ha
CTapTOBBIN DKPaH ONPEIECICHHON YCIIYTH.

5.4. KoHTposb 32 Ka4ECTBOM IIPENOCTABIEHUS Y CIIYT:

5.4.1. HcnosHNTENEM OCYIIECTBIISIETCS KOHTPOJIb 3a Ka4eCTBOM Y CIYr, HAa UX
COOTBETCTBHUE OOIMM CTaHAapTaM OKa3aHMs yCIyT B c(hepe HyTPULIMOJIOTHH.

5.4.2. B cnyuae, eciiu KnueHt cuuraet, 4ro Yceiayru OblIU MPEIOCTABIEHBI EMY
HE Hajyiexallero kauectsa, KimeHT Bnpase oOpartutees Kk Mcnonaurento ¢ xanodoit ¢
UCIIOJIb30BAaHUEM JJIEKTPOHHOM IOYTHI, pa3MelleHHbIX Ha OduuuansHoM caiite
WcnonauTtens u ykazaHHoM B 1. 2 [TpaBu.

5.5. TlpenoctaBnenue Ycuyr McnomHuTteneM MOXKET OBITh MPUOCTAHOBJICHO B
CBSI3M C MPOM3BOACTBOM HEOOXOAMMBIX PEMOHTHBIX M MPO(UIAKTUYECKHX PadoT, a
TaK)Xe B CJIy4asiX, yCTAHOBJICHHBIX IPaBOM TEPPUTOPUH OKa3zaHus Y ciyr, o yeM KineHt
YBEJOMIISIETCS B IOPSIAKE, YTBEPKACHHOM M crionHuTEIEM.

6. Ilepuox okazanus ¥Ycayr (cpok neiictBust Ceptudukara).
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6.1. Ilepuon okazanus Ycuyr (cpok aeiictBus CepTudukara) onpeaensercs
corjacHo BeIOpaHHOU KilneHToM Y cinyru u ucuucisercs, HauuHas co JHs, CIETYIOLIEro
3a IHEM BHECEHHUS MiaTexa 3a npuodperenue Ceprudukara, u ucrekaer B 24:00 yacos
ITOCJIEAHETO KAJIEHAAPHOTO AHS CPOKA.

7. IlopsiIOK NCUNCIIEHHS] CPOKOB OKa3aHUs Y CIIYT.

7.1. Cpoku oka3aHus Y CIIyT, YCTAHOBJIEHHBIE B JHSX, HAUMHAIOT UCUUCISATHCS C
9:00 wyacoB Mo MOCKOBCKOMY BpeMEHHU paboyero JHs, CIEMYIOMIEro 3a KaJICHIAPHBIM
aHeM ¢ukcanuu 3amnpoca Ha okazaHue Yciyr, ecnu [IpaBuiamMu He yCTaHOBJIEH MHOM
NOPSIA0OK UCYUCIIEHUS CPOKOB JIJI1 OKa3aHUSI KOHKPETHBIX Y CITYT.

7.2. Cpoku oka3zaHus Y CIyr, yCTAHOBJICHHBIE B 4acaX, HAYMHAKOT UCUUCIATHCS C
MOMEHTA MOCTYIJIEHU 3arpoca.

7.3. MoMeHTOM TIOCTYIUJIEHUsI 3ampoca SBISETCS MOMEHT (UKCAlUU
CIIEHHAIbHBIMU TEXHUYECKUMU cpeicTBaMu VcrionHuTens 3amnpoca B IpeEAyCMOTPEHHOM
[IpaBunamu gomyctumom dopmare, Bkiarodasi codmoaenne Kimenrom Beex TpeOoBaHUM
B OTHOIIEHHWU 00BEMa, JOCTAaTOUYHOCTH, JTOCTOBEPHOCTH, IMPABOMEPHOCTH M HUHBIX
TpeOOBaHWII B OTHOIIEHWW JIOKYMEHTOB, CBEACHHN W JaHHBIX. VICIOTHUTEND
perucTpupyet 3anpochl B pa3yMHbIE CPOKHU.

7.4. B Hactosimux IIpaBuiax moj mecsiieM MOHUMAETCSl KaJeHAapHbIA MECHIl,
o] IHEM TOHUMAeTCsi pabouuii 1eHb B I. MOCKBe.

8. Cpoku oka3aHUs Y CIIyT.

8.1. VYcayru mo 3ampocam, mnoctynuBmmMm a0 09:00 pabGodero aHs Mo
MOCKOBCKOMY BPEMEHH, MPEOCTABIISIOTCS B ATOT ke padouunii 1eHb ¢ 09:00 no 21.00 mo
MOCKOBCKOMY BPEMEHH.

8.2. Ycayru mo 3ampocam, moctynuBmuM mocie 21:00 paGodero maHs 1o
MOCKOBCKOMY BPEMEHH, MPEAOCTABIIAIOTCS Ha cienyromui padounii aeds ¢ 09:00 o
21.00 mo MOCKOBCKOMY BPEMEHH.

8.3. Ycnyru o 3anpocam, MOCTYIUBIINM B BBIXOJHBIE THU, MTPEAOCTABIISIOTCS
Ha crenyomui padounit gens ¢ 09:00 10 21.00 m0 MOCKOBCKOMY BpEMEHH.

8.4. B oTnenpHBIX Cilydasx MpeaocTaBieHre Y CIYT MOKET ObITh OTCPOUYEHO, HO
B JTI00OM citydae He OoJiee yeM Ha 2 (1Ba) KaJeHIAPHBIX JTHS.

8.5. Hns mnonydenus VYcayr KiueHT JOKEH HMETh COOTBETCTBYIOLIUE
IIPOrpaMMHBIE M alIapaTHbIE CPEICTBA, B OTCYTCTBHE KOTOPBIX HE CYIIECTBYET
OOBEKTHUBHON BO3MOXHOCTH OCYLIECTBJIEHHUS 3ampoca WM IOJIYy4YeHUs pe3yjbTaTa
OKa3zaHUs Y CIIyT.

8.6. HeoOxomumbiM ycioBuem odopmieHus Mcnomnurenem 3ampoca Ha
npenocTtaBieHue Yciuyr spisercs Hanuune y Knuenra nedictBytromiero Ceprudukara,
noJ  KOTOpPbIM  MOApa3yMeBaeTcsi, B  TOM  uucie, OO0JajaHue  BCEMU
UACHTU(UKAIIMOHHBIMU ~ JAHHBIMHM, 32 MCKIIOYEHHEM CIy4yaeB HENpPaBOMEPHOIO
3aBnajienust CepTupuKaTom.

9. TpeboBaHMs K KOMMYHUKALIHSIM.

9.1. Homepa TenedoHOB, ampeca 3JIEKTPOHHOW TMOYTHI W WHASI KOHTAKTHO-
aapecHas wuH@oOpManus, HeoOXoaumasi Al TOMy4YeHUs YCIOyr, YCTaHaBIMBAETCS
Ucnonautenem u comepxutcs Ha caiite Mcmomnaurens, a takxke B Ceprudukare. B
cllyduae  W3MEHEHHMS  COOTBETCTBYIOLIEH  KOHTAKTHO-aAPEeCHOW  HH(pOpMAIH
NPUOPUTETHOMN sBIseTcss MHpoOpManus, pa3MmelieHHas Ha caite Mcmomnurens. Bcee
KOHTaKTHBIE PEKBU3UTHI (HOMepa TenedOHOB, aJpeca 3JIEKTPOHHOM MOYTHI, paBHO KaK U
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mo0ble nHbIe penocTaBisieMble KilneHToM cBeieHHs) paClieHUBAIOTCS KaKk KOPPEKTHBIE,
npuHaiexane Knmuenty u noctynusie 1 Kinuenra, B CBA3M € 4eM OCYIIECTBIICHUE
TeNeQOHHBIX U UHBIX KOMMYHUKAIIMOHHBIX BBI30BOB, MPEIOCTABICHUE NEKTPOHHON U
WHOM KOPPECMOHJIEHIIMM C MCIOJIb30BAaHUEM JIaHHBIX PEKBU3UTOB MPU3HACTCS
OCYIIECTBIEHUEM KOMMYHUKauu ¢ Kianenrom.

9.2. Ilpu ucnosb3oBanuu Ycayr KimeHT He BOpaBe: - IepeaaBaTh JIHOOBIM
CcocoOOM  JaHHble, KOTOpbIE€  SIBISIIOTCS  HE3aKOHHBIMHM,  BPEIOHOCHBIMH,
KJIEBETHUYECKIUMH, OCKOPOJIAIOIIMMU HPABCTBEHHOCTb, JAEMOHCTPUPYIOIIUMHU (MU
ABJISIIOIIMMUCS ~ TpOINaraHioi) HacuiMe U KECTOKOCTb, HapylIalOT  IpaBa
MUHTEJIEKTYalbHON COOCTBEHHOCTH, pOMaraHaupyoT HEHABUCTh u/unm
JUCKPUMHUHALIUIO JIIOJIEHM MO pPacoBOMY, STHHUYECKOMY, IIOJOBOMY, PEIUTHO3HOMY,
COLIMAJIBHOMY TpPH3HAKaM, COJEpKAaT OCKOpOJIEHHS B aApec KaKuxX-IMOO JIUIl WU
OpraHu3alvii, COAEp’KaT JJIEeMEHTbl (WIM SBISIOTCA MpomaraHjaoil) mnopHorpaduu,
Pa3bACHSIOT TOPSAOK H3TOTOBJICHMS, NPUMEHEHUS WJIM MHOTO HCIOJIb30BaHUS
HApPKOTUYECKUX BEILECTB WM UX aHAJIOTOB, B3PHIBUATHIX BEIIECTB UM UHOTO OPYXKUS; -
BbIIaBaTh ce0sl 3a JPYroro 4YeloBEKa WJIM MPEICTAaBUTENS OpraHU3aluu W/ WU
coob1ecTBa 6e3 JOCTaTOYHBIX Ha TO MPaB, B TOM YHCIIE 32 COTPYIHUKOB Vcronnures,
a TaKk)Ke MPUMEHSTh JII00bIE ApyTrHre (GOPMBI M CITOCOOBI HE3aKOHHOTO MPEACTABUTEIHCTBA
APYTUX JIMII; - TIepelaBaTh JOOBIM CIIOCOOOM Kakue-IMOO MaTepHalbl, COAep Kallue
BUPYCHI WM JPYTHUe KOMITBIOTEPHBIE KObI, (haiiiibl WIIM IPOTPAMMBI, PEHA3HAUCHHBIE
JUISl HapyIICHUs, YHUYTOXKEHUS JHUOO OrpaHuyeHus (YHKIMOHAJIBLHOCTH JIO00TO
KOMITBIOTEPHOT'O WJIM TEJIEKOMMYHHUKALIMOHHOTO OOOpYAOBAaHMS, WM MPOTpaMM, st
OCYUIIECTBJICHUSI HECAHKIIMOHUPOBAHHOIO JIOCTYINAa, B TOM YHUCJIE MYTEM pa3MEIICHUS
CCBUIOK Ha BBIIIEYKa3aHHYI0 MH(POpPMALIMIO; - UHBIM 00pa30M HapyliaTh TPeOOBaHUS
3akoHojaTenbcTBa Poccuiickoit denepanuu npu OCYIIECTBICHUA MUHPOPMALMOHHOTO
oOMeHa.

Paznea IV. Konpuaenunanbnasa uagopmanus

10. Tlepconanpnas unpopmarus. [lepconansusie qanHbie KineHTOB.

10.1. Knuent, npuoOpetast u aktuBupyst CepTudukar, BbIpaxaeT CBOE COTJacHe
Ha HUCIIOJIb30BaHue U 00paboTKy VcronHuTeneM CBEACHHIA O €ro MepCOHaIbHBIX JaHHBIX
B COOTBETCTBMHM C 3aKoHoaaTenbCTBOM Poccuiickon ®enepaumu u  1ud  Leleu
OpraHu3allMd HCHOJHEHus JloroBopa, B TOM 4HCIE MEpeaady TPETbUM JHLaM
NEPCOHANBHBIX JaHHbIX KilmeHTa 11 nenen, CBA3aHHbIX ¢ oKa3aHnueMm Knuenty Yemyr.

Cornacue Kimenra pnelictByeT A0 MOMEHTa nonydeHus McenonaHutenem
IMCBMEHHOI'O OT3bIBa CBOETO coryacus oT Knuenra.

10.2. HcnonHuTenp OCYyIIECTBISET OO0pabOTKYy NEPCOHAIBHBIX JaHHBIX
KimeHToB, a TakXke MHBIX JIMI, IEUCTBYIOIIMX OT UMEHM KimeHTa, B COOTBETCTBUM C
MIOJIOKEHUAMHU JEUCTBYIOIIETO 3aKoHoAaTesibcTBa Poccuiickon denepauuu O 3aliuTe
[IEPCOHAIIBHBIX AaHHBIX, HacTosAMX [IpaBui, a Takke JIOKaJIbHBIX aKTOB, IPUHUMAEMBIX
Hcnomuurenem.

10.3. UcnomauTens oOpabaThiBacT epcoHaIbHbIC JaHHBIe KireHTa, HHBIX JIHII,
CBEJIEHUS O KOTOPBIX IpeaocTaBuil KimeHT.

10.4. UcnionHUTENb OCYIIECTBISIET COOP M 00pabOTKY MEPCOHANBHBIX JAHHBIX B
CJIEIYIOIIUX LEJISIX:

10.4.1. Unentuduxanus Knuenra u okazanue Yciuyr;
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10.4.2. IIpenocraBnenue KiimeHTy nepcoHaIU3UPOBAHHBIX Y CIIYT;

10.4.3. Ynyumenue kadecTBa Y CIyr, ya100CcTBa WX UCIOIL30BaHUS, pa3paboTKa
HOBBIX ITPOJIYKTOB U Y CIYT;

10.4.4. IlpoBeneHue CTaTUCTUYECKUX U MHBIX HUCCIEJOBAaHUM, HAa OCHOBE
00€3JINYEHHBIX JaHHBIX.

10.5. Ilpunumas ycnoBus Hactodmux [IpaBun, KnueHT cornamaercs ¢ TeM, 4To
HcnomuuTens ocylecTBiIsieT cOOp, XpaHEHUE, HCIOJb30BaHUE, CUCTEMAaTH3AIHIo,
HAKOIUICHHE, PAaCIpOCTPaHEHHUE, a TAKXKe UHBIM 00pa3oM 00pabaThIBaeT MepCcoHaTbHbBIE
nanHble KiineHToB 1is 1enei, ykazanasix B 1. 10.4 HacTosimux [Ipasui.

10.6. Ilepconanbhas unHbopmaiusa KimeHta xpaHuTcs U oOpabaThiBaeTCs
HcnonHurenem B COOTBETCTBUU € YCIOBUSMU HacToAmMX [IpaBui, a Takke JTOKaIbHBIX
aKTOB, IpUHUMAaeMbIX McrionHuTeneM, AeMCTBYIOMIMX B OTHOILIEHUU Bcel nH(opManuu,
koropytro HcnonHutenb MoXkeT mnoiaydutb O KiMeHTe B mpolecce MOJb30BaHusd
Ycnyramu.

10.7. Ucnonb3oBanue Yciayr o3HadaeT O6e3oroBopouHoe cornacue Kmumenta c
MOJIOKEHUSMU HACTOSIIETO MYHKTa M YKAa3aHHBIMH B HEM YCIOBHUSIMU 00OpabOTKU €ro
MEPCOHANBHBIX JIaHHbIX, W ¢ [lomuTukoit KoHpUACHIMATBHOCTH McmonHuTeNs,
onyonukoBaHHOM Ha Caiite.

10.8. Hcnomuutens He 00s3bIBAETCS MPOBEPATH TOCTOBEPHOCTH MEPCOHAIBHOM
uHpopMalnu, mpenocraBisieMoil KiueHTOM, W He OCYIIECTBISIET KOHTPOJb 3a €ro
JI€ECIOCOOHOCTHIO, OJTHAKO UCXOJUT U3 TOro, YTo KIIMEeHT mpeaocTaBiseT JOCTOBEPHYIO
U OCTaTOYHYIO MEPCOHAIBbHYI0 MH(MOPMAIUIO U TTOAIEPKUBAET TaKyt0 UH(OPMAIUIO B
aKTyaJIbHOM COCTOSIHHH.

10.9. VMcnonuutens coOUpaeT W XpaHUT TOJBKO T€ IMEPCOHAIbHbIE JTaHHBIE,
KOTOpbIE HEOOXOIUMBI JJI OKa3aHUsl Y CIyT.

10.10. HUcnonaunrens NPUHUMAET  HEOOXOJUMBbIC U JTIOCTAaTOYHEIE
OpraHU3alMOHHBIE U TEXHUYECKHUE MEphI JIJIsl 3alllUThl MEPCOHATLHON HH(MOpMaIuu
Kiimenra 0T HENpaBOMEPHOIO WM  CIy4allHOro  JOCTyla, KOIHMPOBAaHUA,
pPacIpOCTpaHEHNsl, a TAKXKE OT MHBIX HEIIPABOMEPHBIX ACHUCTBUM C HEN TPETHUX JIULI.

10.11. Kiument Bplpaxkaer cBoe corjacue VCIOTHUTENI0 Ha XpaHEHHE
uHpopManuu O cebe M OKa3aHHBIX YCIyrax C LIENbI0 KOHTPOJS KauecTBa Y CIyT,
00paboTKy yKa3aHHOW HH(POPMAIMHA C TMOMOIIBIO CBOMX MPOTPAMMHO-ANTIAPATHBIX
CPEICTB, BKIIOuUas cOOp, CHUCTEMaTH3alUIO, HAKOIUICHHE, XpaHEHHEe, YTOYHEHHE
(oOHOBJIEHME, U3MEHEHHUE), UCIIOJIB30BAHUE, PACIIPOCTPAHEHHUE (B TOM YHUCJIE Mepeaayy,
BKJIIOYAsl TPAHCTPAHUYHYIO Mlepeaady), 00e3TnuuBanme, OJIOKUPOBAHNUE U YHUUYTOXKEHUE
NEPCOHAIbHBIX IAHHBIX.

Paznen V. IIpaBa u odsi3annoctu CTopoH

11. IlpaBa Knuenra.

11.1. Tlonws3oBaThcsi YciayramMu B TEUEHUE BCETO CpPOKAa OKa3zaHus Y CIyT,
OTIPE/IEIIIEMOTO B COOTBETCTBHH C BbhIOpaHHBIM CepTH(hUKATOM.

11.2. Coobuats UcnomuuTento 000 Bcex Cilydasx HEMPeI0CTaBIeHUs Y CIYyT WK
MpeIOCTaBICHUs Y CIIyT HEHAIJIKAIIETO KaueCTBa, a TAKKE HEKOPPEKTHOTO 0OpaIieHus
cO cTOpoHbI McnomHuTeNs.
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11.3. ITonyyaTs HEOOXOAMMYIO M TOCTOBEpHYIO HHpopMaluio 06 Mcnonuurene,
o0beMe TPENOCTaBISIEMBIX YCIyr, a TaKke HWHYI HWH(HOPMAINIO, CBSI3aHHYIO C
IIPEAOCTABICHUEM Y CIIYT.

11.4. Ynanute JInuneiii kabuHeT, Haxoaduuiics Ha Calite B 1000M MOMEHT 110
COOCTBEHHOMY >KeNaHuIo, nepeis B paznen «I[Ipodumby.

11.5. Otka3atbcsi OT YCiIyr B TEUEHHE CPOKA, YCTAHOBJIEHHOIO HACTOSILHUMHM
[IpaBunamu, mocpeactBoM oOpaieHusi K VcrnonHuTento ¢ 3asBiICHHEM 00 OTKa3e OT
Ycenyr.

11.6. TpeboBate ot McnonHurtesns BO3BpaTa JEHEKHBIX CPEACTB, YIUIAYE€HHBIX
3a€MIIMKOM 3a OKa3aHHE YCIOyr, 3a BbIYETOM CTOMMOCTH YacTH TAaKUX Y CIIYT,
(akTHUeCKu OKa3aHHBIX 10 AHS nosiydeHus Wcnomnurtenem, 3asBinenus Knunenta o0
OTKa3e OT YCIOyr, NOAAHHOTO B TEYEHUE CPOKA, YCTAHOBJIEHHOTO HACTOSIIUMHU
[IpaBunamu.

12. O6s3anH0CcTH KniuenTa.

12.1. TlpemoctaBnsate VICONHHUTENIO MOMHYIO U JOCTOBEPHYIO WH(OpMAITHIO B
nessix uaeHtudukanuu Knuenrta u npegoctaBieHus eMy Y CIyr.

12.2. Tlpu nepBom obOpamienuu K VCroONMHUTENIO NPeJOoCTaBUTh HEOOXOUMYIO
st nenedd n. 104 mactosmux [IpaBun  wuaeHTHUKAITMOHHYIO WH(OOPMAIHUIO,
MPEICTaBISAIONIYI0O COBOKYITHOCTh YHUKAJIBHBIX JAHHBIX, yKa3aHHBIX B CepTudukare u
nepcoHanbHON nHpopmaruu Knuenra.

12.3. He napymars TpeboBaHuil 3akoHoaaTenbcTBa Poccuiickoit denepanuu, a
TakKe OOUIENPUHSTHIX HOPM MOpadd M HPABCTBEHHOCTH TIpU OOpalleHUH K
HcnomauTesnto 3a mojsy4eHueM Y CIyr.

12.4. He nonyckaTh MOJb30BaHWE YCIAyraMu JIMLIAMHU, HE SBISIIOUIUMUCS
Kinnentamu B cooTBeTCTBUHM € HacTosimumu [IpaBunamu.

12.5. [IpenocTaBUTh MOJHYIO M JOCTOBEPHYIO MH(OPMAIINIO, OT KOTOPOU OyieT
3aBUCETh KaY€CTBO MPEIOCTABICHHON Y CIIyTH;

12.6. IlpennpuHATh Bce HEOOXOAUMOE U 3aBUCSAIIEE OT HETrO AJisi 00ecreyeHUs
YCTOWYMBOTO TEIEKOMMYHHKAI[MOHHOTO COEIMHEHUS B clydyae oOOpamieHus K
HcnonHuTento 3a 4aT-roJ0CoOBOM KOHCYJIbTALUEN;

12.7. O3nakomuTbcs C coaepxaHueMm HacTtoauwmx I[lpaBuia, B ToM uucie B
OTKPBITOM jAocTyme B cetd MutepHeT Ha OdunmansHoM caiite Mcnonnurens.

12.8. Coobmats MciomauTento B TedeHue 2 (AByX) pabounx nHel 00 n3MEHEHUN
B CBEACHUSX, IPEAOCTABICHHbIX KiMEeHTOM mpu 3akiatoueHun Hacrosimiero /[oroBopa
(MOYTOBBIM aJpec, KOHTAKTHBIE PEKBU3UTHI, HOMEpPAa MOOWIJIBHOTO TenedoHa, aapec
AJIEKTPOHHOM MOYTHI U JIp.) U KOTOpPbIE OBLIM YKa3aHbl UM IpH peructpauuu Ha Caiite.

12.9. Ecou He ykazaHo wuHoe, KnmeHT 00s3yeTcss HE JIEeMOHCTPUPOBATH,
pacupocTpaHsTh, MyOJIMKOBAThH, BOCIIPOU3BOUTH, TyOIUPOBaTh, KOMIMPOBAaTh, CO3/1aBATh
POU3BOJIHBIE PA0OTHI, M3MEHSTh, MPOJIABaTh, MEPENPOAABaTh, HUCIOJIb30BATh, WIIU
nepenaBaTh B TIOObIX KOMMEPUYECKHUX U MHBIX LIEJISX, JII0OYIo yacTh CaliTa u/uim Jto0yro
uH(popMalio, ormyoinkoBanHyto Ha Caitte Vcnonnurens.

12.10. Hectu unble 0053aHHOCTH, IPETyCMOTPEHHbIE HacTosIuMU [IpaBunamu
1 3aKOHOAAaTeNbCTBOM Poccutickon Denepanum.

13. IIpaBa McnonauTens.

13.1. IlomyuuTs omaty B HOJHOM 0ObEME 3a OKa3bIBAEMbIE YCIYTH.

13.2. IIpuBnekaTh TpeThbUX JIUILI 1JIs1 OKa3zaHus Y ciyr Kimentam.


https://login.consultant.ru/link/?req=doc&base=LAW&n=453105&dst=277&field=134&date=19.12.2023
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13.3. Ilpomepste mnpencraBieHHyro KiumeHtoMm wuHbOpMaIuiO, a Takxke
BbINoJIHEHME KnmenTom ycnoBui Hactosmux [Ipasuit.

13.4. IlpuocTaHaBaMBaTh OKa3aHUE YCIyTI HA MEPUOJ MPOBEPKU BBIITOJIHEHHUS
Knuentom ycnosuii [IpaBuit npu BeIIBIIEHUN 0O0CHOBAHHOTO MOI03PEHUS B HAPYILICHUU
Knuenrom nonoxenun Hacrosmux [Ipasui.

13.5. Otkazare KiimeHTy B mpeocTaBieHnn Y CIyru B Ciiy4asx, KOrja:

13.5.1. KnuenT HapymaeT yciaoBus HacTosiuux ITpasu.

13.5.2. Ilosydyenue Ycayru BeI3BaHO MPOTUBONPABHBIMU HHTEpecaMu KineHra.

13.5.3. Okazanue Yciayru mnosieuer HapyuieHwe McmosHutenem TpeOOBaHMMA
3aKoHoJIaTeabcTBa PD, a Takke MPUHATHIX B 00111€CTBE HOPM HPABCTBEHHOCTH U MOPAJIH.

13.5.4. Okazanue Ycinyru HapylaeT rpaBa 1 3aKOHHbIE UHTEpeCh McrionHnurens.

13.6. Ucnonnutens nuMeeT mpaBo B Jito0oe Bpemsi U 0e3 OOBbsICHEHUs MPUYHH
pacTopruyth J[oroBop B OJHOCTOPOHHEM MOPSAKE, MPHU YCIOBUM BO3Bpara KimeHTty
OTUIAYE€HHOT0 TIJIaTEXka.

14. O6sa3anHocTu Ucnonuurerns.

14.1. OxkazpiBath KimeHty mo 3ampocy Yciyrd B HOPSAKE M Ha YCJIOBHSX,
IIPEAyCMOTPEHHBIX HacTossmuMmu [IpaBunamm u  3axkoHomarensCcTBOM Poccuiickoin
®denepanuu, 3a HICKIIOUEHUEM CIIy4aeB, MpeayCMOTpeHHbIX 1. 13.5, 1. 19.1.4 HacTosimumx
IIpaBun.

14.2. IlpenoctaBnsate KimeHTy cnpaBOYHO-KOHCYJIbTAMOHHBIE YCIYTH IO
BOITPOCAM OKa3aHus Y CIIYT.

14.3. OGecneunts KineHTY BO3MOXKHOCTh O3HAaKOMHUTHCA C HACTOSIIUMHU
[IpaBunamu, pa3MecTuB UX B OTKPBITOM JocTyre B ceTu MHTepHeT Ha OdunmanbHoM
care McnosHuTens.

14.4. O6ecneunts KnueHTy BO3MOXKHOCTD ynanenus Jlnunoro kabunera ¢ Caiita
B pazzaene «[Ipoduiby.

Pasznea VI. IIpoune yciioBus

15. ¥YperynupoBanue ciopos.

15.1. Bce pasHornmacuss WM CIOpBI, KOTOPbIE MOI'YT BO3HHUKHYTb B CBSI3H C
NPUHSATHEM W HUCIOJHEHWEeM Hactosmmx [IpaBmwi, OyayT 1o  BO3MOXKHOCTH
pEryIupoBaThcsl MyTeM IeperoBopoB. Ecnu cormacue mo xakum-ian0o MpUYMHAM HE
OyAeT HOCTUTHYTO B XOJ€ JOCYAeOHOr0 yperyiaupoBaHus (0053aTeIbHO BKIIOYAIOIIETO
B ce0s1, IOMHUMO MEPErOBOPOB, MpeAbsiBiIeHHEe KITMeHTOM MpeTeH3un B MUCbMEHHOM BU/IE
1o ajipecy Mecra HaxoxJeHus Vcnonuurenss u ee paccmorpenue Mcnomnutenem), TO
Bce cropbl Mexay Mcnomnutenem u KimeHTOM paccMaTpuBalOTCs B Cy/A€ MO MECTY
HaxoxaeHus: icnonHurens.

15.2. Cpok paccMoTpeHus npeTeH3uu (nHoro ooOpaiienus) Kinvenra cocrapiser
30 (TpuanaTh) KaJeHAAPHBIX JHEH C JaThl MOJYYEHUS MPETEH3UH (MHOTO OOpalieHus )
Hcnonnurenem.

15.3. Ecnu kakoe-nmnbo mojoxxeHue Hactosmmx [Ipasun Oyaer npru3HaHO CyaoM
KOMIIETEHTHON IOPUCIUKINN HENACWCTBUTEIbHBIM, CTOPOHBI COTJIAIIAIOTCA C TE€M, YTO
CyJl JOJDKEH CTPEMUTHCS BOIUIOTUTH B KU3Hb HAMEPEHHUS CTOPOH, KAaK 3TO OTPAKEHO B
Hacrosmux [IpaBunax, mpu 3TOM WHBIE MOJOXKEHUS Hactosumx [IpaBuim ocraroTcs B
cuJIe.

16. O6cTOATENHCTBA HETIPEOTOIMMOM CHITHI ((Popc-Maxkop).
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16.1. CTopoHBI OCBOOOXKIAIOTCA OT OTBETCTBEHHOCTH JPYT IEpe] APYroM 3a
HEWCIIOJIHEHUE WJIM HEHaJUIeKalllee UCIIOJHEHUE YCIOBHI HacTosmero /Jlorosopa, eciu
TaKO€ HEUCIOJHEHNE UM HEHA UJIEXKAIllee NCIIOJHEHUE MMPOU3O0ILIO B EPUO ACHCTBUS
OOCTOSTENHCTB HEMPEOAOIUMOM CHIIBI ((hopc-Maxop).

16.2. dopc-maxkopHBIE OOCTOSITENBCTBA - ATO OOCTOSITENHCTBA, BO3HUKIIIHE
BCJICICTBUE COOBITUN 3KCTPAOPAMHAPHOTO XapakTepa, KOTOpble HE MOTJIH ObITh
MIPEAYCMOTPEHBI U KOTOpble CTOPOHBI HE MOTIJINA NMPEAOTBPATUTD, HAIIPUMED, SIHIEMHUH,
M0>Kap, HABOJHEHUE, 3EMJIETPSICEHUE WIIA IPYTUE IPUPOIHBIE SIBICHMS, a TAKXKE BOMHBI,
OTrpaHUYEeHUS WIM CAHKIMU JIOOBIX TOCYAApCTB, MPOU3OIIEAIINE Ae-I0pe WK Je-(PaKTo,
JNEUCTBUA WJIM OTKa3bl JIOOBIX TOCYJApPCTBEHHBIX BiAacTeH, OJOKaabl, 3a0aCTOBKH,
caboTax, OecTIopsAKY, MATEXKH, 3aJEP>KKU aBUAPENCOB, IPYTUe NEUCTBUS WIIH COOBITHS,
IIPU YCJIOBHH, YTO 3TU OOCTOSATEIHCTBA BIUSIOT HA BbINOTHEHHE CTOPOHOM TOTOBOPHBIX
0053aTENbCTB U B UX BO3HUKHOBEHUM OTCYTCTBYeT BMHA CTOpPOHBI, KOTOPOH Takue
00CTOSITEHCTBA TMOMENIATMA BBITIOJIHEHUIO CBOEro 00s3aTeIbCTBA IO HACTOSILIEMY
Jlorosopy.

16.3. Ilpu BO3HUKHOBEHUU (HOPC-MAKOPHBIX OOCTOSTENBCTB AN OIHOM U3
Cropon no Hactosimiemy JloroBopy, oHa o0si3aHa HE TMO3/IHEE CEMHUIHEBHOTO CPOKa CO
IHS WX HACTYIUIEHUS MHCbMEHHO MPOMH(MOPMHUPOBATH IPYTYI0 CTOPOHY O HAIUYUU
TaKUX OOCTOSTENbCTB, NPEMATCTBYIONIMX BBIMOJIHEHHIO HacTosmero Jlorosopa. B
Cllydae HeCOTJacHs MPOTHBOIOJIOKHONW CTOPOHBI 00 OTHECEHUHU 00CTOSITENHCTB K Popc-
MaKOPHBIM, BOIIPOC 00 OMpPEAEICHUH ITUX OOCTOSATENBCTB Kak (hOpC-Ma>KOPHBIX JOJIKEH
OBITh PEIICH CIEUHUATBHO YIMOJIHOMOYEHHBIM OPraHOM NYyTEM MPEJOCTABJICHHS aKTa
NOATBEPKACHUS (HOPC-MAKOPHBIX OOCTOSITENBCTB.

16.4. Eciu coobuienne 0 (Popc-MaKOpHBIX OOCTOSITENIbCTBAX OTCYTCTBYET,
CTOpOHBI TEPSIIOT MPaBO CChUIATHCA Ha (POpC-Ma)KOpHBIE OOCTOSITENHCTBA B CIy4yae
HEBBINIOJIHEHUS CBOUX 0053aTENbCTB MO HacTosiemMy Jlorosopy.

16.5. Cpok BeimosiHeHUs: CTOpOHON 0053aTENBCTB MO HacTosmemy JloroBopy
OTOJBUTAETCS COOTBETCTBEHHO HA CPOK, B TE€YEHHUE KOTOPOIO JACHCTBOBAIM TAKUE
00CTOSATENBCTBA U UX MOCIEICTBHUS.

16.6. Eciiu hopc-makopHBIE 00CTOSTENBCTBA MIISATCS Oomee 14 (YeThIpHAAIATS)
KaJICHJIApHBIX JTHEW, TO Kaxaast CTOpOHA UMEET MPABO paCTOPTHYTH HAcTOsIIHM JloroBop
B OJIHOCTOPOHHEM MOPSAKE, MPEABAPUTEIBHO YBEIOMHUB 00 3TOM pyryio CTOpoHY He
MeHee, yeM 3a 7 (cemb) nnei. [Ipu 3tom CTOpoHBI TEPSIOT MpaBo TpeOOBATh APYT OT
Jpyra BO3MEIIEHUsI BOBMOXKHOTO yiepoa.

17. YuacTue B peKJIaMHBIX aKIIUsX.

17.1. Knuent npenocrtaBisgeT VICIONMHUTENHO CBOE COracMe Ha IOJIYYEHHE
uHbopMallMM M pEKJIAMHBIX MaTepuangoB o0 ycnyrax VcnonHurens, akuusx u
MEpPONPUATUAX, CBSA3AHHBIX C JEATEIBHOCTBIO VICIIOMHUTENS IyTeM OTHpPaBICHUS
Hcnonnurenem cooTBeTCTBYIOIMMX SMS - cooO1ieHnii 1 yBeJOMIICHUN Ha 3JIEKTPOHHYIO
nouty Knuenra.

17.2. KnueHT cormnamaercst Ha 0ecIuiaTHOe UCTOIb30BaHUE IPEIOCTABICHHOM UM
uHpopManuu o cedbe McromHuTenem ¢ MapKeTUHTOBOM U/WIIK APYTOH LIETbI0 METOJaMH,
KOTOpBIE HE MPOTHBOpPEUAT 3aKOHOAATeNbCTBY Poccuiickoii denepanuu (B T.4. MyTeM
nepefayd TPETbUM JIMIIaM), HalpuMep, Ha OecCIUIaTHOE HCIOJIb30BaHUE  UMEHH,
bamumuu  Knuenta, wuHTepBbIO MO0  JIpyruxX  MaTepuajoB O HEM ¢
PEKIIaMHOM/MapKETUHTOBOM I1€JIbI0, B T.4. TIpaBo MyOnukamnu (B T.4. ero umenn) B CMU,
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mMOOBIX MMEYaTHBIX, ayJuo- M BHUAeoMaTepuanax, uHtepBbio u3 CMU, a taxxe ans
OTIIpaBKU MH(GOpPMALIMK, COOOIIEHUI (B T.4. PEKIAMHOIO XapakTepa) Ha TePPUTOPHUH
Poccuniickonn @enepanum B TeueHne AercTBUA JloroBopa, U TaKOE€ HMCHOJb30BAHHUE HE
Oynet Bo3MemaTbes KimmeHTy u/unm nHbIM TPETHUM JIUIIaM.

17.3. KiueHT mnoATBEpKIaeT, 4YTO NPENOCTaBIsAE€T TAKOE COIJacue B
cooTBeTcTBUM cO CT. 18 denepanbHoro 3akona or 13 mapra 2006 r. Ne 38-®3 «O
pexiname» u cT. 44.1 @enepanbuoro 3akoHa oT 7 utodist 2003 1. No 126-D3 «O cBs3u».

18. OtBeTcTBeHHOCTH CTOPOH.

18.1. Knuent nu McnosHUTENb HECYT OTBETCTBEHHOCTh 3a HAPYIICHUE YCIOBUM
HacTosAmMX [IpaBuUil B COOTBETCTBUM C 3aKOHOIATEINBLCTBOM Poccurickon denepanuu.

18.2. icnosiHuTEh HE OTBEYAET 3a JIF00ObIE MOMEXH, COOU UM MHBIE TEXHUUYECKHE
npo0emMbl, HEraTUBHO OTPAa3UBIIMECS HA MPOBEIACHUU KOHCYJbTALlUM, €CIU TaKue
npo0sIeMbl HaXoATCs BHE KOHTpous Mcnonuurens.

18.3. icrionHUTENh HE HECET OTBETCTBEHHOCTH 332 KAYECTBO U CBOEBPEMEHHOCTD
OKa3bIBAEMBIX YCIIYT, €cii KiMeHT 1i1s moiaydeHus Y ciryr npeaoctaBuil McnoaHuTento
JIOKHYIO W/WIIM HEMOJIHYIO0 HH()OPMALIHIO.

18.4. Bce pesynprarel Ycayr HMcnogHuTens HOCAT — MCKIIOYUTEIBHO
pEKOMEHaTeNbHbIA XapakTep. KIHEeHT camMoCTOSATENbHO NMPUHHUMAET OKOHYATEJIbHOE
pEllIeHre MO HCTOJBb30BAHUIO W MPUMEHEHHUIO MOJIYYeHHOW HMH(OpMAaINH, B paMKax
OKa3aHHBIX Y CIYT, WJIK MHBIX Pe3YyIbTaTOB OKa3aHus Y ciyr. KnueHt npuHumaeT Ha cedst
NOJIHYK0 OTBETCTBEHHOCTh M PHUCKH, CBSI3aHHBIE C HCIOJIb30BAHHEM PE3YJIbTATOB
NOJIYYEHHBIX YCIyT, B TOM YHCJIE OTBETCTBEHHOCTb 32 OLIEHKY TOYHOCTH, MOJHOTHI U
MOJIE3HOCTH MOJTYYEHHBIX Y CIIYT.

18.5. KilneHT MOHMMAET M MPU3HAET, YTO HECOOTBETCTBUE PE3YJIbTaTa OKA3AHUS
TOW WU MHOM YCIyru pe3yibTaTy, KOTOphIi KIMeHT X0Tel Moay4dyuTh Npu o0palieHuu
3a COOTBETCTBYIOIIEH Ycayroil, camo mo cebe He sABisgeTcs GakToM OKa3aHusi Y CIyru
HEHAJUJIeKAIIEr0 KadyeCcTBa M HE SBISIETCS OCHOBAaHUEM JUISl TMPUBJICYEHUS K
OTBETCTBEHHOCTH 32 HEHAJIEKALIEE KAYECTBO OKA3aHHBIX YCIIYT.

18.6. WcnoysHnuTens HE HECET OTBETCTBEHHOCTH 3a HeAocTWkeHue KimeHTom
OKUJAeMBIX MM pe3yJlbTaToOB, JHUOO HECOOTBETCTBHE IMOJNYYEHHOTO pe3yJbTara
oxnnanusaM Kimenra.

19. 3aBepenus u rapaHTHH.

19.1. 3akmouenuem JloroBopa okazaHus yciyr B cepe HyTpuionoruu Knuent
rapaHTUPYET, YTO HA MOMEHT €ro 3aKJIF0YEHUSA:

19.1.1. leecnioco6HocTh KiieHTa HUKOMM 00pa30oM HE OrpaHUYEeHa, U OH UMEET
MOJIHOE, HUYEM HE OTPAaHMYECHHOE, MPABO 3aKJIKOYUTh U BBINOJHUTH 3TOT JloroBop u
OTBEYATh 110 CBOUM 00513aTEIHCTBAM.

19.1.2. Knuenr 3akirouaet JloroBop okazaHus yciayr B cepe HyTPUILIMOJIOTHH HE
0] BIUSHUEM OIIMOKH, 3201y K1eHHs, 0OMaHa OTHOCUTEIBHO 00CTOATENHCTB, KOTOPHIE
UMEIOT CYLIECTBEHHOE 3HAYEHHUE, a TAKXKE HE MOJ BIUAHUEM TSKEIOrO I HErO
00CTOSTENBCTBA.

19.1.3. YcnoBus nanHoro Jlorosopa KilieHT cuuTaeT BBITOJHBIMU IS CEO0ST;

19.1.4. Knuent He BBOAUT HaMmepeHHO McmomHurtens B 3a0mykaeHHE
OTHOCHUTEIIFHO 00CTOSITENbCTB, KOTOPbIE UMEIOT CYIIECTBEHHOE 3HAaUeHUE; 00OMaH UMEET
MECTO, €CIM CTOpOHa OTPUIAET HAIUYUE OOCTOSTENbCTB, KOTOPbIE MOTYT
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NpensTCTBOBAaTh 3aKkiodyeHuto JloroBopa, WM €ciM OHAa 3aMalluMBaeT UX
CYIIIECTBOBAHHE.

19.1.5. Knuent 3axmouaet J[oroBop okazanus yciyr B cepe HyTPULIMOIOTHH B
COOTBETCTBHH CO CBOWM BOJICH3BSIBIICHHEM O€3 NMPUMEHEHHs K HEMYy KaKOTo-Ir00
JIABJICHUS CO CTOPOHBI MICTIOTHUTENS MM CO CTOPOHBI TPETHUX JIHII.

19.1.6. Ilepen 3axmouenueM JloroBopa okazanus yciayr B cepe Hy TPUIIHOIOTHH
KnueHnt nomxabpIM 00pa3oM U B JOCTYITHOHM (popMe 03HAKOMUIICS CO BCEMU YCIOBUSIMU
Hactosux [IpaBui1, UX TIOJIHOCTBIO M OJJUHAKOBO ¢ VICIOTHUTENEM TOHUMAET, CUUTACT
CIpaBeIUBBIMU, aJIEKBATHBIMU, PA3YMHBIMU 1 HUKAKHX BO3PAXKEHUN K HUM HE UMEET.

19.1.7. KimmeHT oco3HaeT, uro HMcnomaHuTellh HE OKa3bIBAIOT MEIUIIMHCKHUE
YCIIyTH.

19.1.8. Knuent nonumaet, yto CalT ¥ €ro CepBUCHI MIPEAHAZHAUECH JIJIS JIIOIEH,
KOTOPBIE HE UMEIOT MPOOJIEM CO 3I0POBbEM (KaK PU3NUYECKHX, TAK U MICUXOJIOTHYECKHX ),
yrpOKaOMMX KU3HU KilneHTa niu MHbIX JIMIIL.

20. 3aKJIIOYUTENbHBIE TOJIOKEHUS.

20.1. CtopoHbI 6€30T36IBHO MOATBEPKIAIOT, YTO HACTOSIIUN JloroBOp CTOPOHBI
3aKTIOYMIA B TOM YHCJI€ HA OCHOBAaHWHW TMPHUHIUIIA «CBOOOJBI A0TOBOpPa». CTOPOHBI
Takke OE30T3BIBHO TOJTBEPKIAIOT, YTO TMOJIOXKEHUs HacTosimero J[loroBopa um
MOHSITHBI, SIBJISIFOTCS PA3yMHBIMH U CTIPABEIJTUBBIMHU.

20.2. Jlrobas nndopmanus Ha caire https://diet.nh-ai-serv.ru (Bkirrouasi, HO He
OTrpaHUYMBASCh JAHHBIMHU, TEKCTAMHU, IPOTPAMMHBIM 00ECIIEYEHUEM, MY3BIKOM, 3BYKOM,
n3o0paxxeHuem, BUe0, rpadukamu, rpaduKou, Ipe3eHTAIUIMH, COOOIIEHUSIMHU W/WIN
mo0oii apyroit nHpopmaimeit (<KKOHTEHT»), He TIPEACTaBIsAEeT OO0 (Kak, M0 CyTH, TaK
U 1o (opme) MEIUIMHCKHE KOHCYJbTAllUM JIIOOOro pojia, U HE MpeJHa3HAueHa JJIst
JUArHOCTUKY WM UACHTU(PUKALIMY JIEYEHUSI METULIMHCKOTO cocTostHusl. Huuto Ha Caiite
https://diet.hh-ai-serv.ru He MoxeT OBITH MCTOJIKOBAHO KaK IOIBITKA MPEII0KUTh WIIH
cesiaTb MEIUIIMHCKOE 3aKJIIOUEHHE WJIM MHBIM 00pa30M Y4acTBOBAaTh B MEAUIIMHCKOMN
MIPaKTHUKE.

20.3. Ilpunumas Hacrosiue llpaBuia, KnueHT cornamaercs ¢ TeM, 4TO He
MO>KET UCMOJIb30BaTh J00YI0 PyHKIIMIO, TpenocTaBisgeMyto Ha Caifte, 4TOObI MOTYIUTh
WM  3alpOCHTh pEIEeNThl Ha JIeKapCTBA/MIOObIE MEIUIIMHCKUE Ha3HAYCHUS U
MEIUIIMHCKUE  BMEMIATENbCTBA  JJIS  JIUAaTHOCTHKH,  JiedeHus.  [lomyueHue
PENEenTOB/TIO0BIX MEIUIIMHCKUX HAa3HAYEHUW IJISi TUATHOCTUKH, JICUCHUS Yepe3 WU C
nomoiplo Ycuyr McnoiaHuTens, CTporo 3ampelieHo U SBIsSeTcs 0e30roBOPOYHBIM
OCHOBaHMeM JJis1 0TKa3za KireHTy B nanbHeieM npeocTaBieHuu Y CIIyT.

20.4. Bce pesynbrarel Ycayr HcnonHuTeNns HOCAT — UCKIIIOUUTEIBHO
PEKOMEHIaTeNbHBIN XapaKTep.

20.5. CTopoHBI cOIJIacOBajid MPUMEHEHUE CIEAYIOLIEro MOpsAKa BHECEHUS
M3MEHEHUM u/uiu nornojgHenuit B [IpaBuna:

20.5.1. '3meHeHus u/uiv A0TOJHEHUs yCJIoBUM HacTosmux [IpaBu, nznoxenue
[IpaBum B HOBOM pEIAKIMM MOTYT OCYIIECTBIATBCA TONbKO McnonHurenem B
OJTHOCTOPOHHEM TIOPSIJIKE.

20.5.2. TlepeueHb W3MEHEHHUU W/WIM NOMOJHEHWH K ycioBusMm [lpaBun wumum
HOByI0 penaknuio [lpaBun Hcnomautens pasmemniaer Ha OdunuansHOM —caidTe
Ucnonnurens.
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20.5.3. BHecennble HU3MEHEHUs W/ WM JomnojHeHus K lIpaBunam win HoBas
penakuus llpaBun pacnpoctpassiorcs Ha Bcex KiMEHTOB, BKIIOYas TEX, KOTOPBIE
3aKmounin JloroBop u mpuodpesnu Y ciiyru, HO He BOCIOJIb30BATUCH MU JI0 BCTYIIJICHUS
B CHJIy BHECEHHBIX M3MEHEHHUM u/unn aononHeHuit k [Ipasunam, usnoxenne [lpasun B
HOBOU pEIaKIUH.

20.5.4. KiueHnT npuHUMaeT Ha ceOsl PUCKUM M OO0S3aHHOCTb CaMOCTOSITENBHO
orcnexuBatb Ha OduuuanbHoMm caiite Hcnomuutens pasmenienue Mcnonnurenem
NepeyHs: U3MEHEHUN W/WM JOMOJHEHUN K ycnoBusM [IpaBuin winm HOBOM pegakiuuu
[TpaBun.

20.6. Ecnu mo pelieHuio cyna MNpU3HAETCs HENEeWCTBUTENIbHBIM Kakoe-IH0o
nosiokeHne HacrtoAamux [IpaBun, CTOpOHBI COrnamarTcs ¢ TEM, YTO TAKOE MOJIOKEHUE
OyneTr cuuTaThCsi 3aMEHEHHbIM Ha MHOE TOJIOKEHHE, KOTOpPOE peau3yeT
NepBOHAYANIbHBIE HAMEPEHUSI CTOPOH (B TOM Mepe, B KaKOW 3TO pa3pelIeHO 3aKOHOM).
Ecnu ogHo W3 nmonokeHud HacTtosimmx IIpaBuil cTaHET HENEWCTBUTENIBHBIM B CBSA3U C
M3MEHEHHEM 3aKoHonarenbcTBa Poccuiickon @Pepepanuu, TO 3TO HE  ABIAETCA
OCHOBAHHEM IS IPUOCTAHOBIICHUS AEMCTBHS OCTAIBHBIX ITOJIOKEHUM.

HeneiictButensHoe MOJOXKEHUE JODKHO OBITH 3aMEHEHO  IOJIOKECHHEM,
JOMYyCTUMBIM B TPABOBOM OTHOLICHHMH M OJIM3KUM IO CMBICIY K H3MEHEHHOMY.
HenencTBUTENBHOCTh OJHOIO WJIM HECKOJBKUX NOJIOKEHMM Hacrosmux [IpaBui He
BJICYET HECUCTBUTEIBLHOCTU BeeX [IpaBui wim ero nonoKeHui.

20.7. Bee IIpunoxenus k HacTosimuM [IpaBuinam ABISIOTCS HEOTHEMIIEMBIMU
yacTaMH HacTossuux [IpaBui.

20.8. [Ipu Hamuuum paznuuuid Mexay nojoxenusmu [Ipasun u [Ipunoxenuii k
HUM, OTHOCSIIMXCS K IpPaBOOTHOIIEHUSIM Mexnay MHcenonnurenem u Knmentamu,
IPUMEHEHUIO MOJJIEKAT MOJIOKEHUS COOTBETCTBYIOIIUX [IpunoxeHui.

20.9. Hacrosimue [IpaBuia BcTynaroT B CHIIy ¢ MOMEHTA UX OIyOJIMKOBAaHUS Ha
OdurmansHoM caiite McnionmHuTE M.



1. Hacrosmue IIpaBuiia npegycMaTpUBarOT NOPSAIOK U yCIIOBUS IPEIOCTABIECHUS
cienyomux Yciayr Ha WuTemnektyanbHo#l miardopme 3mopoBoro muTanus - «Ha
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IIpunoxkenue K

O®EPTE «ITPABUJIA
IMPEAOCTABJIEHUA YCIIYT
000 «MMHTEJUIEKTYAJIBHBIE
NHOOPMAIIMOHHBIE
[JIAT®OPMbI»
JUIA KIIMEHTOB OO0 MKK
«CMCOUHAHC» (3Haku

obciyxuBaHus «CmchuHaAHCY,
«VIVUS»)

Yceayru Ha UHTEe/LIeKTYaJIbHOU T1aThopMe

310POBOT0 MUTAHUA - «Ha 310POBLE»

300POBLEY».
HaunmenoBanue | Onucanme ycayru Cpox neiictBusi | CroumocTh B pyo.asix
yCayru yeuyra
Owuaiig-rect [lo pesynpraraM aHKETHBIX JAHHBIX O
IMIEBBIX MUIIEBBIX  MPHUBBIUKAX  MPOUCXOJUT
TIPUBBIYCK ABTOMAaTHUYECKOE dbopmupoBanue | beccpouno becninatHo
pe3yiabTara B (popMe OLIEHKH MHILEBOTO
MOBEJCHUSA, COJEpXKAIIUM  KpPaTKyro
PEKOMEHIALIMIO O MUILEBOM IOBEIEHUHI
PexomenparensH | [Io  pe3ynpraTaM aHKETUPOBAHMS U CrouMoCTb  yCJIyrd — 3aBHCHT  OT
BIif CEPBHUC 10 nokennanuii Kirenra o moxyaeHuu 6o 30/90 nueit KOMMMECTEA JHI - “GNEHOB CEMBH”
MUTAHUIO U Habope Beca, AITOPUTMBI Ifiﬁil,{ﬁ'gg,oo S —
(1)I/ISI/ILICCKI/IM HCKYCCTBECHHOI'O HWHTCJIJICKTA 2 gen. - 349,00 3a 30 gueit
Harpy3kaM Ha npenoctaBsaT KinnenTty noapoOHbIi tan 3 uen. - 499,00 3a 30 nueit
OCHOBE MUTAHUS Ha HENENI0, BKIIOYAIOIIMI 3 uen. - 1049,00 3a 90 nneit
TEXHOJIOTUU MPUEMBI ITUIIU U TPEHUPOBKU 4 uen. - 639,00 3a 30 aneii
HCKYCCTBEHHOTO 5 4em. - 1399,00 3a 90 AHeH
6 gen. - 899,00 3a 30 nHei
HHTCIJICKTA 7 e - 1049,00 3a 30 mmeit
7 gen. - 1699,00 3a 90 nuen
9 yen. - 1999,00 3a 90 nHeit

12 gemn. - 1399,00 3a 30 nueit

IToamucka Ha
ba3zy 3HaHmii o
3710pOBOM
IMUTaHUHU

Knuent nonmyvaet noctyn B basy 3Hanuii
(o) 300PpOBOM INUTaHUH, KOTOpas
COJICPKUT camylo aKTyaJIbHYIO
MH(pOPMAIIMIO TIO BOIPOCAM 3I0POBOTO
MUTaHUS, OCHOBHBIX MPHUHIMIAX U
ImpaBujIax 310pOBOTO IIUTaHUA,
OCHOBaHHBIX Ha COBPEMEHHBIX Hay4YHO-
00OCHOBAHHBIX PEKOMEH/IAIUAX YUEHBIX
U BeAyIIUX HYTpULIHOa0roB. Comepxur

peKOMEeHIalMu 1Mo  O0eCHeYeHHUI0
HEOOXO0JMMOTO 9HEPreTUIECKOr0
OamaHca Ui 3JI0pOBbS  4YEJIOBEKA,
MOJIC3HBIX M BPEIHBIX MPOJIYKTaX,

IToamucka Ha 14
THEH
C aBTOMAaTHYECKON
MpOJIOHTaIuen

99,00 3a 14 nueit
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COOJIIO IEHUIO PEXKUMOB
310pPOBOM NHUILIU U AP.

npremMa

Koncynbranus
IUETOoI0ra

KnuenTt MoxeT noiayduts no tenedony
KOHCYJIBTAllMI0  TPO(ECCHOHATHLHOTO
IMeTosora B corjgacoBanHoe Bpems. [lo
pe3yibTaTaM aHKETHBIX JaHHBIX KiueHT
BbIOMpaeT cnernuanucra. Ha kaprouke
cnenuanucta KiueHT MoXkeT mpodecTb
Oosee moAPoOHYI0 HHGOPMAIIHIO O HEM,
a TaKKe BBIOpaTh KelaeMble NaTy U
BpeMsl ISl KOHCylbTauuu. BriOpas
BpeMs, MOXXHO Ha)KaThb KHOIKY JUIs
OTIIPaBKH 3asiBKU HA KOHCYJIBTALIUIO.
ITo pe3yapTaram NPOBEAEHUSA
KOHCYJbTAllMM  CIELMAINCT  BbIAET
MUCbMEHHOE  3aKJII0YEHHE, KOTOpOe
Kmuent nonyvaer B JInunpiii kKaOUHET.

30/90 nueit

CrouMOCTb  yCIyrd 3aBUCUT  OT
KOIMYEeCTBA  KOHCYNbTAIlMi,  UX
MIPOAOIDKUTEIBHOCTA M YHCIA JIMI —
«wIeHOB ceMbm» KimeHrta, KOTOpeIM
JIOCTYTIHA YCIIyTa.

15 MwH. KOHCymbTamuu, 1 dem -
199,00 3a 30 nHuei,

15 MuH. KOHCynbTanuu, 2 4Yel. -
349,00 3a 30 gueit

15 MuH. KOHCynbTaluM, 3 el -
499,00 3a 30 nueit

30 MHH. KOHCyJIbTallMM, 2 4Yel. -
639,00 3a 30 gueit

45 MHH. KOHCYyJbTalUH, 2 4Yeml. -
899,00 3a 30 gueit

60 MHH. KOHCYJIbTalUMM, 2 4Yel. -
1049,00 3a 30 naen

30 MHH. KOHCYJbTallMM, 2 4Yel. -
1049,00 3a 90 nHeit

30 MuH. KOHCymbTaluu, 4 4Yel. -
1399,00 3a 30 nHeit

30 MHH. KOHCYJNbTallMM, 3 del. -
1399,00 3a 90 nHeit

30 MuH. KOHCyHbTanuu, 4 4Yem -
1699,00 3a 90 mHeit

60 MHH. KOHCyJabTaluu, 4 el -
1999,00 3a 90 mueit

2. Ceptudukarel Ha, NpeAycMOTpeHHble HactosumMm [lpunoxenuem ycauyr,
noctynHbl s npuobperenus Kmmenramun nHa OdunumansHom caiite Mcnomnurens, a
takxke y [laptHEpoB.

3. Hacrosimee Ilpunoxenue sBiseTcss HeoTbeMieMol 4yacTeio IIpaBun
MPeIOCTaBIICHUS YCIYT, OMyOInKoBaHHBIX Ha Caiire.

4. Hacrosimee [Tpunosxenue BCTymaeT B CHIy ¢ JaThl omyOirnkoBanus Ha Caiite.




